
Provide live support through the chat to your customers 
LIVECHAT Contact Center is an advanced tool which allows to support 
customers through your website. 

Contact Center functionalities:  
 
• Chat with customer and invitation 
• Website traffic monitoring 
• Files sending and conferences between operators 
• Convenient IM mode 
• Knowledge and contact base 
• Remote desktop 
• Operator activity statistics 
• VoIP internet telephony 
• Customer transferring 

Advantages for company: 
 
• Sales increase 

• Costs decrease 

• Customer suport improvement 

• New communication channel 

• CRM integration 

Try it for free ! 
Download 14 days trial version 

Customer — Operator chat, customer’s view. 

Live chat - new communication channel for customers 
 
Communication with company through website requires from visitor to call or write 
email. Quite often few days must pass until he any answer receives answer. 
 
Giving access to another communication channel which is integrated with company’s 
website and other systems such as CRM, Call Center, billing is efficient alternative 
that enables to place on-line order or gain live support.  
 

Convert internauts into your customers 
 
Live chat solution to support customers at company’s website vastly affects conversion rate. By using chat invitation or live 
chelp button customer has an opportunity to chat with consultant, share with him his preferences and giving him additionl 
inormation. As a result there is opportunity to quickly finish transaction or to type all gained data to CRM. 
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Contact Center functionalities 
LIVECHAT Contact Center enables consultants to provide effective customer service to people visiting internet website. Ap-
plication makes possible to to monitor website visitors from the moment they enter WWW service. Their behaviour, prefe-
rences and history of former chats are stored and provided to support team.   

Solution adjusted to company’s size 
Application is offered in two flexible versions: 
 
ASP (Application Service Provider) - monthly subscription of software and hosting at our servers. This solution is dedicated to 
small and medium sized companies which do not want to engage their own resources into maintenance and installation proc-
ess. ASP version implementation process is very friendly and easy. It requires installation of application at customer’s work 
stations, operators’ accounts creation and configuration at administration panel. 
 
CORPORATE—dedicated to medium and huge companies. Whole solution is based at company’s own server. This kind of li-
cence requires additionally prepared server with installed operating system. 

 LIVECHAT Contact Center 
Operator ASP Corporate 
Chat with customer ����  ����  
Invitation to chat ����  ����  
Traffic monitoring ����  ����  
Operator activity statistics ����  ����  
Sending files between operators ����  ����  
Chat transfer and conferences between operators ����  ����  
Offline messages menaging ����  ����  
Returning customer recognition ����  ����  
Contact database ����  ����  
Chat transcript ����  ����  
Customer website browsing view ����  ����  
Invitation and chat button adjustments ����  ����  
Remote desktop ����  ����  
VoIP internet telephony ����  ����  
 
WWW Customer     

Online / offline button functionality ����  ����  
Login to chat with customer nick ����  ����  
Saving chat to .txt file ����  ����  
Chat print possibility ����  ����  
Chat window size selection ����  ����  
 
Administrator 

����  ����  

Large number of operators handle   ����  
Proxy for external IM   ����  
Graphic adjustments and logo placement   ����  
Different systems integration, e.g. CRM   ����  

Safe SSL protocol connection  ����  
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Benefits for company 
 
Customer support through LIVECHAT Contact Center gives to the company number of measurable benefits. Sales increase is 
generated by active customer help on the website. Client gets all the necessary information during order placement. Cost 
decrease is generated by the possibility of supporting few customers at the same time by one operator which differs live chat 
from phone call support. In addition company gains another user friendly communication channel. 

Sales increase Costs decrease Customer satisfaction 
New communication channel for 
salesmen 

One operator is able to chat with few 
customers simultaneously 

Chat transcript and knowledge base 
which improve customer support 

Chat invitations for website visitors No need to create adittional call 
center seats 

Conferences with client and few 
operators at the the same time 

Website monitoring, customer website 
browsking history view Remote work  Customer does not have to install any 

additional software 

Returning customer recognition Low implementation and integration 
costs 

Operators grouping depending on their 
competences and knowledge. 

Reducing shopping cart abandonment Usage of VoiP based on open 
communicaion protocol SIP Customer is able to print or save chat 

How does Contact Center work? 
 
LIVECHAT Contact Center consist of 3 elements: 1 - Consultant application, 2 - customer chat window, 3 - monitoring and 
button code placed on the website. All behaviour and licences are based on server which is also repsonsible for 
communition. 

LIVECHAT Contact Center technology 

Contact Center 

LIVECHAT 
Software 



Management and administration 
 
All the application settings such as customer’s queries distribution, account creations and editing, priorities settings 
takes place in administration panel. Everyone except administaror has limited priviledges. 

Free trial version 
 
Install our software and test it free for 14-days. Download application at: www.livechatinc.com 
 
You are able to see how LIVECHAT solution works for you. We are open for your suggestions. Customer support is 
available for all trial versions. 

LIVECHAT Contact Center administration panel view 

Our customers 
Contact Center is a live chat solution used by many companies around the world. Here are some examples of our customers: 

©2007 LIVECHAT Software S.A..  All rights reserved. 
All trademarks and registered trademarks are the property of their respective owners.   
Windows® XP and Windows® 2000 are registered trademarks of Microsoft® Inc. 

Contact Center 

Software developer:   
 

LIVECHAT Software S.A.  
ul. Komandorska 53a/6b, 53-342 Wrocław  
Tel +48 71 780 20 50, Tel/fax +48 71 780 20 51 
Email: info@livechatinc.com, 
WWW: www.livechatinc.com 

System requirements: 
 
Operator’s application 
 
System Microsoft® Windows® 2000/XP,  
50 MB free disk space, RAM 128 MB, Processor Pentium® III, 
Internet min. 128 kb/s 
 
Server (only for CORPORATE version) 
 
Linux Debian System, MySQL database,  
50 MB free disk space, RAM 2 GB, Processor Pentium® III,  
Internet min. 512 kb/s 

Partner/Reseller/Distributor: 
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