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Provide live support through the chat to your customers
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| connecting... 5 Operator [
Connected by SOCKET. 2007-09-14 13:37:49
Anna \Williams: Hello, how can 1 help you? :
Client: I have one guestion

Anna \Williams: Yes, please ask
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Advantages for company:
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Live chat - new communication channel for customers -

Try it for free !

Download 14 days trial version
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Solution adjusted to company’s size
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Contact Center functionalities
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Benefits for company

Sales increase Costs decrease Customer satisfaction
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How does Contact Center work?
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Operators Customers
Customer chats with an operator
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Chat invitation
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Management and administration

LIVECHAT view: [ENTuNNETagkd| Support Center Logout
Software

Dashboards Statistics Chat archive Help

My personal data

First name:
Anna

‘Contact Center

Surname:
Williams

Privileges:
Admin

Edit ]

Welcome in administrative panel of licence 1520.

To begin working with LWECHAT, you should:

Dashboards » install the Installation version on the chosen operator stations.

= embed the =ervice activation code on your website; you will find the exact information about the technical reguirements and code in the
Messa ges Settings =ection, My LWECHAT code.

User manual # run the installed LWECHAT application and log in with the =ettings received earlier during the trial version registration.
Installation version

m Additional informations

Here you will find list of administrators for thiz licence. If you have requests regarding LIWECHAT =service, please contact with them.
search word:
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Mariusz Cieplty (m.cieply@livechat.pl)

Free trial version
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Operator’s application LIVECHAT Software S.A.
# % E; 8F +E;0;>= 6

( ' C C =AAABD"+ H>1 B< BIA=AEA+ 8 2H>IB<BIA=AE<
EA ""1 % +$ <=l LT - C 3 info@livechatinc.com+

<=1% 8 3 www.livechatinc.com
Server (only for CORPORATE version) - 8% 89 3

29 ( +° (- +

EA "1 % +$ =/l " - C +

E<=% 8

Contact Center




